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USING THE SERVICE MENU

Vashon Installation and Operation Manual
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SERVICE -- You will be prompted to enter your password.

READY RANGE (+) -- This function maintains a
regulated temperature range to allow for consistent
cooking. Set the maximum temperature that the oven
will maintain during operation (the default setting is 20
degrees. Based on a preheat setting of 450 degrees F,
this range would be 450-470 degrees F).

READY RANGE (-) -- This function maintains a
regulated temperature range to allow for consistent
cooking. Set the minimum temperature that the oven
will maintain during operation (the default setting is 20
degrees. Based on a preheat setting of 450 degrees F,
this range would be 430-450 degrees F).

GLOW TIME -- The time allowed for the upper element
To reach full temperature. The Glow Time is set at the
factory and we recommend that this setting not be
changed.

KEY CLICK -- Controls whether or not there is a sound
associated with pressing a button on the touchpad. Set
to 'ON' for sound and 'OFF' for no sound.

STARTUP TEMP -- Set the preheat temperature using
this function.

DEGREES -- Use this function to set the oven control to
display temperatures in 'F' for Fahrenheit or 'C' for
Celsius.

DEFAULTS --

BACKUP -- Allows you to save your menu to a USB
device.

RESTORE -- Allows you to upload information from a
USB device.

INFO -- Gives information on the latest version of the
software installed.

IMPORTANT NOTE: REMEMBER TO 'SAVE' AFTER EVERY
PROGRAM CHANGE
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STEAM OR PRESSURE CLEANING THE OVEN MAY CAUSE DAMAGE OR PERSONAL INJURY.

TURN OFF THE FLAME BEFORE REMOVING THE BURNER ENCASEMENT. NEVER OPERATE THE OVEN WITH
THE BURNER ENCASEMENT REMOVED.

TURN THE OVEN OFF BEFORE CLEANING. WAIT FOR THE OVEN TO COOL DOWN BEFORE CLEANING.

GLASS

To preserve the pleasing visual aspects of the gas flame, the door glass and burner encasement glass within the oven
must be kept clean. Use glass cleaner or a damp cloth or sponge. Never use oven cleaner or any type of scouring pad
on the glass.

OVEN INTERIOR

Wood Stone recommends the use of a brass bristled brush for sweeping aside food particles that accumulate on the
floor of the oven during use. Oven floor may be cleaned with a damp cloth. Do not use excessive water or ice to clean the
floor; this is to prevent thermal shocking of the ceramic. NEVER use oven cleaner, salt or any type of cleaning chemical
to clean the oven floor. These can damage the ceramic.

OVEN EXTERIOR

All painted and stainless steel surfaces should be cleaned as necessary using a mild detergent, hot water and a soft cloth
or sponge. Stubborn residues may be removed using a nonmetallic scouring pad. When scouring stainless steel surfaces,
scrub with the grain of the metal to prevent scratching. Door glass can be cleaned using glass cleaners or a damp cloth
or soft sponge. Do not use oven cleaner or a scouring pad.
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Under normal use, the oven should be inspected at least once a year by a qualified service technician. The items
below should be checked. Heavy usage of the oven may require more frequent inspection.

GAS BURNER:

Check for carbon accumulation around the burner ports and under the spark igniter. Make sure that there is no lint or dirt
accumulation around the primary air intake. Inspect burner for visible corrosion, cracks or thermal distortion. Clean the
burner or in case of visible damage replace it.

ELECTRIC HEATING ELEMENTS:
Visually inspect the top two heating elements for scaling, distortion or damage. Replace as needed. Inspect the lower
heating element for thermal damage, warping or corrosion. Replace as needed.

DOOR:

Inspect the door gasket. The most effective way of checking the door gasket and the door latch is with the oven facia
removed. For a description how to remove the facia, refer to section "Service information". With the door closed, there
should be no gap between the gasket and the combustion chamber face. If the gasket is damaged or worn out it should
be replaced immediately. Do not operate the oven with a bad door gasket.

VENTING:

Check venting system for signs of thermal distortion, discoloration or excessive carbon deposits. If any symptoms of
combustion system malfunction exist, check burner adjustment, gas pressure etc. Correct any and all problems before
returning the unit to service.
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PROBLEM CAUSE/SOLUTION

1. Oven not plugged in. Incoming power to oven turned off. Check circuit
breaker for circuit supplying the oven. Check that any wall switches
external to the oven that control oven power are turned on. Check that
any interlocks external to the oven are turned on.

2. If control still does not turn on, please contact Wood Stone for
assistance.

Controller will not turn on

1. Is gas turned on to the oven? Is gas shut-off valve turned all the
Flame does not light way on?

2. Debris in burner. Burner may require cleaning. Contact Wood Stone
for assistance.

3. Damaged igniter or gas valve. Contact Wood Stone for assistance.
If the oven is being started for the first time: Has all air been bled from
the gas line?

Flame cuts out Debris in burner.

No floor heat Damaged lower heater, heater relay, or controller.

No top heat 1. If both heaters inoperative, check heater relay.
2. If one heater inoperative, replace heater.
3. Check controller

Please contact Wood Stone at 1-800-988-8103 should service be necessary, or if you have any questions about
your oven. Our office hours are 8am to 4:30pm Pacific Standard Time. Follow the recorded instructions for
Emergency Service if you require assistance during non-business hours. AWood Stone technician will promptly
respond to your call.
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« Always disconnect power to the oven before servicing it.

-

» Allow ample time for the oven to cool down before servicing.
» Service should only be performed by a qualified technician.

The following paragraphs contain information regarding replacement of
selected oven parts, that most likely will require replacement over the duration
of product life. If replacement procedures for parts that require replacement or
servicing are not found below, please contact Wood Stone Service Department
for assistance.

REMOVING/ INSTALLING THE DOOR Mounting screws

The door can be removed without first removing the facia. Swing the door open 90 degrees. Then holding the door handle
firmly with your left hand, push the door upward with your right hand, and then pull the door out horizontally. To install
the door, repeat the above procedure in reverse order. Make sure that the top and bottom hinges are properly seated in
their holders.

REMOVING THE BURNER ENCASEMENT

The burner encasement is attached to the combustion chamber by (4) tabs, that fit into (4) rectangular slots in the back
wall of the combustion chamber. No tools are needed to remove the encasement.

Use both hands to remove the encasement. Holding the encasement frame on the left and right side, push the assembly
upward, and then horizontally out. To reinstall the encasement, use the above procedure in reverse order.

REMOVING THE FACIA

To remove the facia, the door has to be removed. After removing the door, remove (13) mounting screws around the
perimeter of the facia using Phillips screwdriver. To avoid stripping threads, DO NOT USE a power tool for installation or
removal of screws on the oven.

Next, push the facia upward and out toward the front. Disconnect the controller wires. NEVER ALLOW THE FACIA TO
HANG ON THE CONTROLLER WIRES! To install the facia, reconnect wires to the controller, position the facia against the
chassis frame, approximately 1/2" above the top mounting surface of the frame. Lock top and bottom flanges in their
grooves and secure the facia to the frame with screws.

REPLACING THE LOWER HEATING ELEMENT

Remove the door and facia, then two (2) screws fastening the heater box to the oven chassis. Slide the heater box forward
so that the heating element terminals are accessible. Using (2) 3/8" wrenches, loosen then remove the two lock nuts. Do
not remove the back nuts. Remove the mounting screw that fastens the element to the heater box. Slide the heater box
further forward and remove the heating element.
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Please contact Wood Stone for part numbers. Please
have the model, serial number, voltage, and gas type
for your oven when calling.

REPLACEMENT PARTS LIST
1. Door Assembly 10. Heating Element (Upper)
2. Facia Assembly 11. Heating Element (Lower)
3. Casing 12. Light Assembly
4., \Vent Assembly 13. Thermocouple
5. Control Assembly 14, Thermal Switch
6 Burner Enclosure 15. Insulation LHS
7. Equipment Leg 16. Burner Assembly NG
8. Control Module 17. Insulation (Rear)
9. Keypad 18. Insulation RHS
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The information contained in this drawing is the sole property of the Wood Stone Corporation. Any reproduction,

L in part or as a whole, without the written permission of the Wood Stone Corporation is prohibited.
J

e N\
WOOD STONE CORPORATION Toll Free (800) 988-8103
AW §FSton e‘ 1801 W. Bakerview Rd. Tel (360) 650-1111
. . _ Bellingham, WA 98226 USA Fax (360) 650-1166
An ongoing program of product improvement may require us to change N
specifications without notice. WS-1S-VA-CT Revised February 2010 Info@woodstone-corp.com or visit www.woodstone-corp.com




S ton e‘ LIMITED WARRANTY

Vashon Installation and Operation Manual

N

ALL WARRANTY SERVICE MUST BE PRE-APPROVED BY WOOD STONE
PLEASE CONTACT THE FACTORY FIRST

Please call 1-800-988-8103 or 1-360-650-1111 seven days a week. Our normal business hours are 8am to
4:30pm Pacific Standard time Monday through Friday. If calling during non-business hours, follow the recorded
instructions for emergency service and a Wood Stone technician will get back to you promptly. Wood Stone
warrants its equipment to the original purchaser against defects in material or manufacture for a period of one
year from the original date of purchase subject to the following exclusions and limitations.

EXCLUSIONS
The warranties provided by Wood Stone do not apply in the following instances:

1. In the event that the equipment is improperly installed. Proper installation is the responsibility of the
installer; proper installation procedures are prescribed by the Wood Stone installation manual.

2. In the event the equipment is improperly maintained. Proper maintenance is the responsibility of the
user; proper maintenance procedures are prescribed in the Wood Stone installation manual.

3. In the event that the failure or malfunction of the appliance or any part thereof is caused by abnormal
use or is otherwise not attributable to defect in material or manufacture.

4. In the event that the appliance, by whatever cause, has been materially altered from the condition in
which it left the factory.

5. In the event that the rating plate has been removed, altered or obliterated.

6. On parts that would be normally worn or replaced under normal conditions.

7. Normal cracking due to expansion and contraction stress relief in either the dome or oven deck.

8. In the event that pressed log products of any type have been burned in the equipment.

9. Damage resulting from the use of chemical cleaning products in the oven, as well as any damage from liquids or chemicals
being poured or sprayed into the oven.

If any oral statements have been made regarding this appliance, such statements do not constitute warranties and are not part of
the contract of sale. This Limited Warranty constitutes the complete, final and exclusive statement with regard to warranties.

THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES WHETHER WRITTEN, ORAL OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR
PURPOSE OR WARRANTY AGAINST LATENT DEFECTS

LIMITATIONS OF LIABILITY:

in the event of warranty claim or otherwise, the sole obligation of Wood Stone shall be the repair and/or replacement, at the option of
Wood Stone, of the appliance or component or part thereof. Such repair or replacement shall be at the expense of Wood Stone with
the exception of travel over 100 miles or two hours, overtime, and holiday charges which shall be at the expense of the purchaser.
Any repair or replacement under this warranty does not constitute an extension of the original warranty for any period of the appliance
or for any component or part thereof. Parts to be replaced under this warranty will be repaired or replaced at the option of Wood
Stone with new or functionally operative parts. The liability of Wood Stone on any claim of any kind, including claims based on
warranty, expressed or implied, contract, negligence, strict liability or any other theories shall be solely and exclusively the repair or
replacement of the product as stated herein, and such liability shall not include, and purchaser specifically renounces any rights to
recover, special, incidental, consequential or other damages of any kind whatsoever, including, but not limited to, injuries to persons
or damage to property, loss of profits or anticipated profits, or loss of use of the product.

TO SECURE WARRANTY SERVICE:
If you claim a defect covered by this Limited Warranty, direct your claim to:
Wood Stone Corporation 1801 W. Bakerview Rd. Bellingham, WA 98226 USA Attn: National Service Manager
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